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Solutions Architect, Digital
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Balance Internet

18 Jun 2020

Melbourne, CBD & Inner Suburbs

Full Time

Information & Communication Technology, Architects

The Company

Balance Internet is a team of 100+ eCommerce professionals working in partnership with Government, large Australian & NZ enterprises and international
businesses across the B2C, B2B and G2B2C sectors.

We work closely with Adobe, Magento and other vendors to contribute to their products and to ensure we are using the best possible approaches and
technologies. We also specialise in progressive web applications with Magento and other platforms.

We maintain all core capabilities in-house, including; Strategy Consulting, BA, Architecture, Backend and Frontend development, Enterprise Integrations and
QA/QC.

We are stimulated by innovation and the delivery of quality solutions that deliver real value to our client partners. We work hard, collaborate and learn from
each other, enjoy each other’s skills and company and celebrate our quality work and achievements.

Job Brief

We are seeking a Digital Solution Architect to take a journey with us. To learn from our internationally acclaimed eCommerce specialists and become a
leading Digital Commerce Solutions Architect. You will be working across numerous clients and involved in all stages of our business cycle from sales,
architecture and technical design (agile or waterfall), as well as providing architectural oversight for the delivery of digital and eCommerce solutions.

Key responsibilities:

* Pre-sales consulting and support of the sales team. Preparation of the high-level technical artefacts for proposals, ensuring alignment of the solutions
and platforms with the business needs of clients.

o Elicitation, analysis and management of business and technical requirements

e Solution Architecture

e Decomposition into architecture and solution building blocks. Alignment with the core platforms and identification of required custom features.
Documentation of features in collaboration with other stakeholders.

e Roadmapping features and functionality.

o Participation in the functional design of solutions together with our implementation teams.

e Ongoing oversight and support of our implementation teams.

e Solution and strategy consultancy across customer stakeholders on various levels with business and technical background.

Requirements:

Software development background with 5+ years of experience across development and solution architecture

Highly-developed presentation and documentation skills that allow effective communication with business and technical stakeholders.
Experience delivering solutions based on enterprise-level platforms with customisations to meet client requirements.

Experience delivering public-facing high-traffic digital transactional solutions with good working knowledge of corresponding applications, services and
infrastructure patterns.

Knowledge of modern integration patterns and standards. Experience with middleware platforms.

Knowledge of modern software development patterns and delivery methodologies.

Knowledge of digital product delivery and associated business impacts.

Experience with any enterprise-level eCommerce platforms (Magento Commerce is a preference).

Experience with any enterprise-level CMS platform (Adobe Experience Manager is a preference).

Working knowledge of TOGAF and BABOK (or similar standard)

Agency experience.

Ability and willingness to drive architecture and delivery across multiple work streams.

e Proven ability to solve problems and think outside the box.

o Ability to work in cross functional and geographically distributed teams.

e Australian Permanent Residency or Australian Citizenship (Australian Citizenship is a preference)
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When applying, please attach your CV. If you attach a cover letter, please provide examples of how you succeeded in a project working in a similar role.

The application form will include these questions:

e Which of the following statements best describes your right to work in Australia?
e How many years' experience do you have in a software development role?

e What's your expected annual base salary?

e How much notice are you required to give your current employer?

Be careful- Don’t provide your bank or credit card details when applying for jobs. If you see something
suspicious report this job ad.

Apply for this job ﬁ
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